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Emergency Rehabilitation Program
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The Emergency Rehabilitation Program provides federal assistance through 
a grant offered through Community Development Block Grant (CDBG) 
funding to address household repairs that affect the immediate livability of 
the home.

Emergency Based 
Assistance

$25,000 
Maximum/year

Limited Repairs 



Eligibility Requirements
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To be eligible, homeowners must meet certain criteria, including, but not 
limited to:

QUALIFYING EMERGENCY REPAIR

OWN AND LIVE IN HOME 12 MONTHS

CAN NOT OPERATE A HOME-BASED BUSINESS

CAN NOT BE A RENTAL PROPERTY

CURRENT PROPERTY TAXES & UTILITIES

INCOME ELIGIBLE PER HUD GUIDELINES



Income Limits
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As of June 15, 2023, the below chart demonstrates the HUD maximum 
gross household income based on family size to be income-eligible:



Eligible Repairs
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Emergency Repairs are limited to those issues that affect the habitability of the 
home, including but not limited to: 

AC/HEATER 
REPAIR/REPLACEMENT

ROOF 
REPAIR/REPLACEMENT

WATER HEATER 
REPLACEMENT

SEVERE ELECTRICAL 
ISSUE

SEVERE PLUMBING 
ISSUE

ACCOMMODATIONS TO 
ADDRESS 

ACCESSIBILITY



Marketing

Promoted:

On the city’s landing page

Completed: 

Interviews with 4 different television stations 
(Channel 15, 10, 3 and Telemundo).

Posted:

“Resident Spotlight” on the city’s social media 
accounts

Created:

A new brochure and promotional materials

6



Interviews 

7



ABC 15
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Resident Spotlight
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Accomplishments
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Record Breaking Year
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ExpendituresProjects 
CompletedApplications  Inquires



Application Process
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Homeowners requesting assistance shall request an Emergency Rehabilitation 
Program Application packet through the Community Services office. 

Webpage Phone Office



Staff Contacts
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PROGRAM LINE (480) 644-3208

JUSTIN BOYD (480) 644-4521

GARY RAY (480) 644-5597

PRISILA RIVERA (480) 644-5652
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Questions?  
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